
   

 TABLE OF CONTENTS 

Session - 1  

Assessing and Enhancing court performance 

1.   The International Framework for Court Excellence 
2nd Edition, March 2013. 

 

 

2.   Dr. Pim Albers, The Assessment of Court Quality: Hype or Global Trend? 
http://www.albersconsulting.eu/pdf/The%20assessment%20of%20court%20quality_hypeornot.pdf. 

 

 

3. Justice Brian J Preston, Achieving Court Excellence: The Need for a 

Collaborative Approach  
A Paper presented to “Judiciary of the Future” - International Conference on Court Excellence 

28 January 2016, Singapore. 

 

 

4.   E Richardson, P Spencer and D Wexler, The International Framework for 

Court Excellence and Therapeutic Jurisprudence: Creating Excellent 

Court and Enhancing Wellbeing 
(2016) 25 Journal of Judicial Administration 148, p. 148-166.  

 

 

5. Marilyn Warren AC, The Aspiration of Excellence  
A Paper presented at ‘Judiciary of the Future – International Conference on Court Excellence, 

Singapore’ 28-29 January 2016.  

 

 

6. A Brief Report submitted by Anil Kumar Gulati, Joint Secretary, 

Department of Justice on his participation in the International 

Conference on Court Excellence at Singapore  
http://doj.gov.in/sites/default/files/A-Brief-Report-on-tour.pdf.  

 

 

   Session - 2  

  Court excellence indicators and model court plan 
 

1.  NCMS Baseline Report on National Framework of Court Excellence  
Report of the sub-committee headed by Hon’ble Ms. Justice G. Rohini. 
  

 

2. NCMS Baseline Report on Court Development Planning System  

(Infrastructure & Budgeting) 
Report of the sub-committee headed by Hon’ble Mr. Justice Badar Durrez Ahmed.  

                                                                                                

 

3. Ingo Keilitz, Kate Lonergan, Nicholas Menzies & Fernando Fernandez-Monge, An 

Introduction to Selecting the Right Indicators to Improve Court 

Performance 
Just Development, Issue 3, May-2014 (The World Bank) p. 1-5. 

 

 



   

4. Proposed NJA “Draft Model National Framework for Court Excellence” 
Ministry of Law and Justice, Government of India. 

 

 

5. Daniel J. Hall, The Journey towards Court Excellence: Trends and 

Practices to meet the Future 
South Taxas Law Review, Vol. 51, 2010, p. 935-946. 

 

 

6. Justice R. C. Chavan, Creating Model Courts in India 
A write up prepared for NJA Conference. 

 

 

7. Concept and Elements of Model Courts 
Ministry of Law and Justice, Government of India. 

 

 

8. E-Court friendly Court Infrastructure (Building Designs) 
Ministry of Law and Justice, Government of India. 

 

 

Session - 5  

Best practice solutions for improving court performance 
 

1. Brian Ostrom, Roger Hanson, and Judge Kevin Burke, Becoming a High 

Performance Court  
The Court Manager, Volume 26, Issue 4, p. 35-43. 

 

 

2. Sharing approaches with the Private Sector: Measuring and Managing 

Quality of Justice Services  
Chapter 5 from ‘Improving the Performance of Justice Institutions’ (A World Bank), p. 109-126. 

 

 


